CERTIFIED CONTACT CENTER PROFESSIONAL
& CUSTOMER SERVICE ESSENTIALS
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Starting OCTOBER 2023!

This training, for First Nations Prerequisites for this course include:
learners gives the essential skills to e 18+ years of age

succeed in a Call Centre and Customer e Minimum of Grade 10 education

Service roles. Call Centres are popular  Completed criminal reference and credit
amongst several industries including: check may be required by future employers

Finance

e-commerce i.e. Amazon, etc.

Insurance
Automotive Need More Information? Join us for an info session

Retail September 7, 2023: 12:00-1:00pm
Healthcare https://rb.gy/wy7th or 587-328-1099

Telecom .. Rogers, efc. Meeting ID: 874 2653 6694 Passcode: 133013
Technology

and More!

For training inquiries email

Apply Here!

https://forms.gle/oLGct7vUyNuNM6as6

info@thechannergroup.com

Deadline to apply: September 15, 2023
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